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1 This report presents the idea of developing Stylized Facts concerning the understandability of graphical 
business process models and the current state of progress of an on-going dissertation project which 
started in 2014. The presented idea and work is supposed to result in a major part of the doctoral disser-
tation of Constantin Houy, the first author of this report. 
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Abstract 
The development of theory is one of the major tasks of every scientific discipline, and 
thus of Information Systems Research (ISR) as well as Business Informatics (BI). While 
different approaches can be used to develop theory in ISR and BI, there is one “domi-
nant” way of IS theory development which has been described by GROVER and LYYT-
INEN in a recent article published in MISQ as the common “epistemic script”. The au-
thors criticize this epistemic script for promoting a quite restricted production of IS-
related knowledge. Furthermore, GROVER and LYYTINEN, identify new potential ways 
of overcoming the common epistemic script and propose – among others – the concept 
of Stylized Facts (SF) as one potential way for innovative knowledge production in ISR 
and BI. 
Against the background that we – the authors of this report – have been using Stylized 
Facts as a research approach for some years and can confirm the potential of this ap-
proach, the following report presents the idea and the current state of a promising com-
prehensive dissertation project (first author of this report) using Stylized Facts in ISR 
and BI which started in 2014. In the following, the idea of developing Stylized Facts re-
garding the understandability of graphical business process models is elaborated. Be-
sides the presentation of an approach for a transparent development of SF, a compre-
hensive application example will illustrate the derivation of a SF regarding the relation-
ships of the structuredness of business process models and the resulting model under-
standability. 
 
Keywords: Stylized Facts, Model Understandability, Business Process Modeling, Qual-
itative Research, Quantitative Research, Meta-Analysis, State-of-the-Art, Review 
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1 Introduction 
The development of theory is one of the major tasks of every scientific discipline, and 
thus of Information Systems Research (ISR) and Business Informatics (BI).2 While dif-
ferent approaches can be used for the development of theory, e. g. qualitative methods 
for building initial theory models and quantitative methods for falsifying existing theo-
retical models, there seems to be one “dominant” way of developing theory in ISR and 
BI which has been described by GROVER and LYYTINEN in a recent MISQ article named 
“New State of Play in Information Systems Research: The Push to the Edges”. They call 
this “dominant way of producing knowledge” in ISR the common “epistemic script” 
which “seeks to domesticate high-level reference theory in the form of mid-level ab-
stractions involving generic and atheoretical information technology (IT) components. 
Enacting such epistemic scripts squeezes IS theory to the middle range, where abstract 
reference theory concepts are directly instantiated or slightly modified to the IS con-
text”. Against this background of a quite restricted way of producing IS knowledge and 
theory, the authors invite “individual scholars to be more open to practices that permit 
richer theorizing”.3 
While the concept of Stylized Facts (SF) has been discussed as an interesting approach 
supporting theory development in ISR and BI,4 SF seem to offer particular potential in 
the context of the search for new and innovative ways to overcome the common “epis-
temic script” in ISR by institutionalizing a “data-driven, inductive research” approach.5 
GROVER and LYYTINEN name Stylized Facts as one interesting way of conducting data-
driven research in order to re-establish and strengthen new ways of developing theory in 
ISR. However, so far only a few studies using the concept of Stylized Facts are known 
in ISR and BI research and SF are far from being an established research approach in 
this field. 
                                                 
2 Cf. BICHLER ET AL. (2016), p. 292. For the delineation of different academic disciplines studying infor-
mation systems, such as ISR, BI and others, as well as their own focus and theoretical backgrounds, see 
the contribution of FETTKE in this panel discussion (FETTKE (2016): Towards a Coherent View on Infor-
mation Systems. In: BICHLER ET AL. (2016), pp. 296-301.) 
3 GROVER ET AL. (2015), p. 271. 
4 Cf. LOOS ET AL. (2011), cf. HOUY ET AL. (2015). 
5 Cf. GROVER ET AL. (2015), p. 285. 
Towards the Development of SF on the Understandability of Graphical Business Process Models 2 
© Institute for Information Systems (IWi) at the DFKI December 2016 
However, the authors of this report have contributed to the following studies using SF 
as a research approach in ISR and BI: 
Nr. Source Topic 
1. HOUY ET AL. (2009) (in German) First, more detailed description of the idea 
of using SF in ISR and BI for theory devel-
opment and presentation of an application 
example focusing on EPC as a business 
process modeling language 
2. HOUY ET AL. (2011)(in German) Description of the general potential of SF 
for theory development in ISR and BI, 
conceptual work focusing on methodologi-
cal aspects 
3. LOOS ET AL. (2011) Discussion panel regarding the potential of 
SF for ISR and BI theory development 
4. REITER ET AL. (2013) Exemplary application of the SF approach 
in the context of ERP systems for the eval-
uation of existing theory 
5. HOUY ET AL. (2013) Discussion of the general potential of SF 
for theory development in ISR and BI 
6. HOUY ET AL. (2015) Comprehensive introduction of the poten-
tial of SF for theory development in ISR 
and BI and a more comprehensive applica-
tion example using studies on EPCs as a 
business process modeling language 
Table 1: Overview “Stylized Facts in ISR and BI” 
Against that background, this report presents the idea and current state of a promising 
and comprehensive dissertation project using Stylized Facts in ISR and BI which started 
in 2014.6 This research report presents the idea of developing Stylized Facts concerning 
the understandability of graphical business process models. After this introduction, the 
                                                 
6 The presented idea and work is supposed to result in a major part of the doctoral dissertation of  
Constantin Houy, the first author of this report. 
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basic idea of this research endeavour as well as the underlying conceptualizations and 
the methodical approach are presented in section two. Furthermore, an overview of the 
current results will be given in this section. Section three presents a comprehensive ex-
ample of the derivation process and results of one SF concerning the relationships be-
tween process model structure and model understandability. Section four shortly dis-
cusses the findings and current state of results before section five concludes this report. 
2 Basic Idea and Current State of Research Progress 
2.1 Preliminary Notes 
We have defined the concept of Stylized Facts (SF) in a more detailed manner in a re-
cent article published in CAIS as follows:7 
“Stylized facts (SFs) constitute knowledge in the form of generalized and simpli-
fied statements describing interesting characteristics and relationships concern-
ing empirically observable phenomena.8 SFs can be conceptualized as interesting, 
sometimes counterintuitive, patterns in empirical data (empirical generalizations, 
accumulations of evidence) documented in different sources. An important char-
acteristic of SFs is their focus on the most relevant aspects of observable phenom-
ena by abstracting from details (stylization). Thus, SFs are broadly supported and 
simplified representations of complex relationships that are not necessarily valid 
in every situation and context.9 SFs do not aim to represent causal relationships 
but rather interesting correlations that are observable in reality. Thus, reducing 
the complexity of real-world phenomena, SFs can – according to Stephan Zelew-
ski – serve as “a ‘seed of crystallization’ for the construction and critical review 
of [.] models or theories”.10 Kaldor (1961) introduced the SF concept in the con-
text of macroeconomic growth theory to compare the explanatory power of exist-
ing economic models and support the development of new theoretical models that 
should be able to explain empirically observable phenomena.11“ 
                                                 
7 HOUY ET AL. (2015), p. 228. 
8 Cf. HEINE ET AL. (2005); HELFAT (2007). 
9 Cf. HEINE ET AL. (2007); HOUY ET AL. (2011); HOUY ET AL. (2013). 
10 ZELEWSKI in LOOS ET AL. (2011), p. 112. 
11 Cf. KALDOR (1961). 
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Furthermore, we have described a procedure model for the development of SF in ISR 
and BI which is visualized in the following figure. 
 
Figure 1: Procedure model for the development of Stylized Facts12 
In the following, we describe the application of this procedure model in the dissertation 
project on the understandability of graphical business process models and give an over-
view of the current state of results. 
2.2 Research Procedure and Overview of Results 
In the following passage, the different phases of the above procedure model and its us-
age in the exemplary application context are described in more detail. 
1. Define problem 
To develop SF regarding business process model understandability, relevant literature 
sources containing knowledge on this topic are needed. Therefore, it is necessary to de-
fine the problem and to determine the relevant content. Relevant sources are those 
which contain statements regarding reliable relationships (potential causes and effects) 
in the context of perceiving, reading and understanding business process models. In the 
following, only literature sources stemming from academic publication outlets such as 
scientific conferences and journals were used. In order to assure inter-subjective con-
firmability and traceability of the literature selection procedure, a structured literature 
research process was performed which will be described in more detail in the following. 
2. Research sources 
In the context of the structured literature source research, the literature database SCO-
PUS has been used.13 In order to find relevant sources concerning business process 
model understandability, it was first searched for appropriate sources treating business 
process models and business process modeling languages using the following terms: 
                                                 
12 The procedure model is based on the contributions published by WEIßENBERGER ET AL. (2007) and 
HEINE ET AL. (2007) and was also used in HOUY ET AL. (2009); HOUY ET AL. (2011); HOUY ET AL. 
(2013); HOUY ET AL. (2015). 
13 http://www.scopus.com/ 
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"process model*" OR "process descri*" OR "process diagram*" OR "business 
process*" OR bpmn OR epc OR "petri net*" OR "UML Activity" OR "UML col-
laboration" OR yawl 
Furthermore, the amount of retrieved sources was limited by selecting only those which 
particularly treat the topics “understandability”, “comprehension”, “making sense of 
models”, “cognitive aspects” and “perception processes” using for the following search 
terms: 
(understandab* OR comprehens* OR understanding OR comprehending OR 
“making sense” OR complexity OR cognitive OR perce*) AND “business  
process”) 
The mentioned search terms have also been used in the context of an in-depth investiga-
tion of the theoretical foundations of business process model understandability research 
published in the proceedings of the ECIS 2014.14 In this research, a total amount of 121 
articles was identified using the above mentioned literature database. A deeper investi-
gation of these 121 articles’ relevance resulted in a reduced amount of 88 corresponding 
articles. The above search has been performed several times even after the ECIS article 
has been published in order to keep the amount of relevant articles up-to-date. Further-
more, the reference sections of identified articles have been used to find more relevant 
articles which could not be found by means of the database search (“backward search”). 
This literature research for the development of SF has been completed in May 2015, 
while newly published articles on the topic will, nevertheless, be considered and kept in 
mind when discussing the results. In total an amount of 101 journal articles, conference 
and workshop articles as well as relevant doctoral dissertations have been included in 
the process of developing SF on the topic “business process model understandability” in 
the presented research project. In the following step, relevant statements made in the in-
vestigated sources were extracted, which will be explained in more detail in the follow-
ing section. 
3. Extract statements 
In the next step, the 101 contributions were analyzed and relevant statements concern-
ing business process model understandability were extracted. In total, 1004 separate text 
passages were documented including the “context”, the used “research method”, the an-
alyzed “independent variable / treatment” – if available – as well as the “conceptualiza-
tion of understanding and understandability / dependent variable“ – if available – of  the 
underlying study. Each documented text passage was uniquely indexed by means a 
unique “study” number (e.g. S54) and a unique “finding” number (e.g. F11) and can, 
                                                 
14 Cf. HOUY ET AL. (2014). 
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thus be identified and retrieved via this primary key (e.g. S54_F11). Moreover, further 
information was documented concerning each text passage: 1.) the according page 
number in the original source, 2.) the underlying research method on which the state-
ment is based, 3.) the text passage’s Level of Evidence (LoE). We differentiate between 
the following Levels of Evidence presented in table 1 which have been similarly intro-
duced in FETTKE et al. (2010) in order to assess the validity and the available support of 
given statements:15 
I plausible statement without further justification 
IIa plausible statement backed up by conceptual consideration and  argumentation (without empirical evidence or references) 
IIb plausible statement backed up by conceptual consideration,  argumentation and one or more literature references 
III statement which is backed up by exemplary experience  (e. g. by a single or a few known cases) 
IV statement which has held good in a variety of applications and cases 
Table 2: Levels of Evidence (LoE) 
Furthermore, it was documented whether the text passage contains so-called technologi-
cal rules representing reliable means-end-relationships which can give hints for success-
ful possibilities of action to improve business process model understandability. 
Important conventions which were considered during the extraction of statements from 
the original sources and which proved to be useful are the following: 
(1) Only those text passages were selected which contain relevant statements concern-
ing business process model understandability. Passages containing a mere enumeration 
of influence factors on business process model understandability and not indicating 
whether a certain factor has a positive or a negative influence were not considered. 
(2) As it is the goal of the presented research endeavor to develop basic, generalized and 
reliable statements (SF) concerning relevant influence factors on business process mod-
el understandability, no text passages were considered which merely compare different 
modeling languages such as Event-driven Process Chains (EPC) or Petri Nets, e.g. 
statements like “EPCs are easier to understand than Petri Nets”. 
                                                 
15 FETTKE ET AL. (2010), pp. 353-354. 
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(3) Relevant text passages were extracted from original sources and documented with-
out any changes. Furthermore, they will be completely displayed in the appendix of the 
final documentation – and in our comprehensive example in section three – in order to 
assure a transparent and inter-subjectively comprehensible development process of SF. 
(4) References displayed in extracted text passages are documented as in the original 
sources (original citation style) and were not reformatted. 
(5) No additions were made to the extracted and documented text passages. Exceptions 
from this rule were short explanations concerning the meaning of abbreviations which 
are given in square brackets, e.g. „GP [“genetic programming”] and GA [“genetic algo-
rithm”], in order to improve the readability of such passages. This was necessary be-
cause the meaning of several abbreviations is not always obvious.  
(6) Sometimes, tables and figures were also documented, especially when presenting 
relevant information on business process model understandability in compressed form 
which would take significantly more space when described in textual representation. 
Concerning the documentation of relevant content it has to be stated that in total 1004 
classified and categorized text passages have been extracted (more than 122.000 words) 
which contain interesting statements about business process model understandability. In 
the following step, the relevant content was aggregated and particular details which are 
irrelevant for the development of SF were transparently eliminated (“abstraction”). 
4. Aggregate and Abstract 
In the next steps, the content of the developed collection of classified and categorized 
statements was analyzed. In this context a collection of simple (abstracted) statements, 
which are as “atomic” as possible, was developed. “Atomic” means that a statement 
should possibly only address one single issue in the context of business process model 
understandability. In this collection of aggregated statements (AS), each original docu-
mented finding (F) from the underlying study (S), e.g. S54_F11, is clearly assigned to 
the aggregated statement (AS) it is supporting. Sometimes, extracted text passages can 
support several different atomic statements concerning business process model under-
standability. Thus, multiple assignments of one finding in a study (Sx_Fy) to aggregated 
statements (AS) are possible.16 In total, 373 different aggregated statements (AS) con-
cerning several topics of business process model understandability were developed. The 
AS were assigned to different appropriate topical clusters. The following topical catego-
ries were found and will be used for the presentation of results: 
                                                 
16 This classification system is inspired by the work of STRANGFELD (2012) who used Stylized Facts in 
the context of computer-based simulation and presented a comprehensive conceptualization of SF and 
an elaborated development approach. 
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(1) Aggregated statements concerning characteristics of process modeling languages 
(Abbreviation: AS_L, number: 115 statements), 
(2) Aggregated statements concerning characteristics of process models 
(Abbreviation: AS_M, number: 179 statements), 
(3) Aggregated statements concerning personal characteristics of model viewers or users 
(Abbreviation: AS_P, number: 80 statements) and 
(4) Aggregated statements concerning other findings on process model understandability 
(Abbreviation: AS_O, number: 27 statements). 
If you add the above numbers of AS, the result is 401. This number is larger than 373 
because it was not always possible to assign each AS to exactly one topical cluster be-
cause more than one topic was addressed in particular statements. There are, e.g., state-
ments on relationships between combinations of characteristics on the one side and pro-
cess model understanding on the other side, such as the combination of particular pro-
cess model characteristics (e.g. model complexity) and particular personal characteristics 
of the model viewer (e.g. modeling experience). Such statements were assigned to sev-
eral categories, e.g. model-related (AS_M) and personal characteristics (AS_P). 
The further consolidation and concentration of knowledge was performed in considera-
tion of the developed topical clusters. Therefore, in each topical cluster different de-
tailed sub-topics were inductively developed based on the available AS. In this context, 
the following sub-topic categories emerged: 
(1) AS_L: AS concerning characteristics of process modeling languages: 
a. On the general influence of modeling languages, 
b. Primary notation and language constructs, 
c. Modeling paradigm and modeling languages, 
d. On the fit of tasks to be performed and modeling languages, 
e. Modeling languages and domain-specific content, 
f. On the combination of graphical elements and text (“dual coding”) and 
g. Process model hierarchies and specific modeling languages. 
(2) AS_M: AS concerning characteristics of process models: 
a. Model design (secondary notation), 
b. Model labels, 
c. Model complexity, 
d. Modularity and modularization, 
e. Views and perspectives on models, 
f. On the fit of tasks to be performed and the model purpose and 
g. Domain-specific issues and the content of process models. 
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(3) AS_P: AS concerning personal characteristics of model viewers or users: 
a. A person’s education and training in the field of process modeling, 
b. A person’s experience in the field of process modeling, 
c. Reading strategies and techniques, 
d. A person’s familiarity with a process modeling language, 
e. A person’s knowledge of the domain addressed by a model, 
f. A person’s cognitive style, learning type and motivation, and 
g. Other findings related to personal characteristics. 
(4) AS_O: AS concerning other findings on process model understandability: 
a. Effects of modeling guidelines, 
b. Approaches for the measurement of model quality, 
c. Additional textual context information, 
d. Process mining, 
e. Refactoring and automated model transformation and 
f. Influence of the modeling process. 
The introduction of these sub-topic categories supports a further-going consolidation 
and concentration of available knowledge on business process model understandability 
in a transparent and inter-subjectively accessible way when developing the SF. 
5. Derive stylized facts 
In the next step, all available aggregated statements in the sub-topic categories were fur-
ther consolidated and concentrated by eliminating details from the different AS and fur-
ther aggregating compatible statements. In total, 102 SF on process model understanda-
bility were elaborated. These will provide the basis for the development of specific the-
oretical models describing the observed relationships in each topical cluster or even in 
several sub-topics in a broader context. In the following section, an example of one de-
veloped SF and its support by the underlying material will be demonstrated. 
3 A Stylized Fact on Structuredness and Understandability 
3.1 Preliminary notes 
In the following, the derivation of one SF will be presented. SF are based on aggregated 
statements (AS). Aggregated statements themselves are based on findings (F) of differ-
ent studies (S). Hence, the development of a SF is an inductive process which is based 
on original findings. The following material will, nevertheless, be presented top-down 
in the following order: (1) SF  (2) AS  (3) F. 
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This supports a transparent and understandable access to the material. However, the ma-
terial can also be read the other way around in order to follow the inductive process of 
developing the SF: (1) F  (2) AS  (3) SF. 
Table 3 presents a legend with relevant abbreviations concerning the following content. 
1. Basic Methods SU Survey 
LE / FE Laboratory experiment / Field experiment 
CS Case study 
SI Simulation 
DO Design-oriented research / Prototyping 
CA Conceptual or argumentative analysis 
EI Expert interview 
2. Level of Evidence (LoE) I Plausible statement without further justification 
IIa Plausible statement backed up by conceptual consideration and argumentation (without empirical evidence or references) 
IIb Plausible statement backed up by conceptual consideration,  argumentation and one or more literature references 
III Statement which is backed up by exemplary experience (e. g. by a single or a few known cases) 
IV Statement which has held good in a variety of applications  and cases 
Table 3: Legend 
Furthermore, the text passages of the documented findings which were relevant for the 
SF development are each marked in bold and italics in the following tables. 
3.2 SFM: “Structuredness and Process Model Understandability” 
The presented SF regards structuredness as a process model characteristic: 
SFM: „The more structured a process model is (“split connectors do match a corre-
sponding join connector”) the easier the model will be understood. Accordingly, the less 
structured a process model is in comparison, the more difficult it is to understand.” 
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This SF is addressed by a total of 24 different studies considered in this project. In this 
context, four AS (AS_M_6, AS_M_14, AS_M_60, AS_M_91) were developed support-
ing the SF.17 Furthermore, there is one statement not supporting the SF (S19_F6). 
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Table 6: AS_M_60 
                                                 
17 One study can support several aggregated statements. This is why adding up the numbers for “total # 
studies” concerning this SF does not equal 24. 
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Table 7: AS_M_91 
3.4 The Findings not supporting the Stylized Fact 
S19_F6: 




























p. 149  LE  IV  no 
Table 8: S19 
3.5 The Findings supporting the Aggregated Statements 
3.5.1 Aggregated Statement “AS_M_6” 
Level of Evidence I: 
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F3  “Intuitively, one may expect that a block‐structure will positively affect model comprehension.”  p. 486  CA  I  no 
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Level of Evidence IIb: 
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Level of Evidence III: 



































p. 60  EI  III  no 
 
Level of Evidence IV: 

































p. 1195  SU  IV  yes 
F12  G4.a Structuredness        Model as structured as possible.  p. 1195  SU  IV  yes 
 





















































p. 1169  LE  IV  yes 
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3.5.2 Aggregated Statement “AS_M_14” 
Level of Evidence I: 


















code  statements / findings  ref.  meth.  LoE  TR 
F4  “In general, using not well‐structured models […] can be regarded as bad modeling style which makes  
understanding of the model more complicate.“ 
p. 7  CA  I  no 
 
Level of Evidence IIa: 


























p. 119  CA  IIa  no 
 
Level of Evidence IIb: 



























p. 3  CA  IIb  no 
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p. 130  CA  IIb  yes 
 





























p. 454  CA  IIb  no 
 


































p. 1189  CA  IIb  no 
 



























p. 104  CA  IIb  yes 
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Level of Evidence III: 
--- 
Level of Evidence IV: 


































p. 83  LE  IV  no 
F4  “With regard to efficiency, we obtained evidence of the correlation of all the measures with the exception of  
separability.” 





































p. 91  LE  IV  no 
 
 





























p. 460  LE  IV  no 
F3  “With regard to efficiency, we obtained evidence of the correlation of all the measures with the exception of sepa‐
rability.” 




p. 462  LE  IV  no 
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p. 1195  SU  IV  yes 
F12  G4.a Structuredness        Model as structured as possible.  p. 1195  SU  IV  yes 
 
























































p. 1169  LE  IV  yes 
 
3.5.3 Aggregated Statement “AS_M_60” 
Level of Evidence I: 
---  
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Level of Evidence IIa: 






















p. 443  CA  IIa  no 
 
Level of Evidence IIb: 











































p. 616f.  CA  IIb  yes 
 









































p. 441f.  CA  IIb  no 
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p. 106  CA  IIb  no 
 
Level of Evidence III / Level of Evidence IV: 
---  
3.5.4 Aggregated Statement “AS_M_91” 
Level of Evidence I / Level of Evidence IIa: 
---  
Level of Evidence IIb: 





























p. 388  CA  IIb  yes 
 






































p. 616  CA  IIb  yes 
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p. 616f.  CA  IIb  yes 
 
Level of Evidence III / Level of Evidence IV: 
---  
4 Discussion 
The above given overview demonstrates comprehensive support for the relationship be-
tween the structuredness of business process models and their understandability. In the 
above sample of supporting sources there are indeed contributions focusing on different 
research goals but, nevertheless, providing interesting statements on the relationship of 
structuredness and understandability, even if they were not in the research focus. The 
bottom-up approach for the development of SF can – although it is a quite laborious 
method – significantly contribute to a comprehensive and transparent overview of exist-
ing knowledge concerning certain topics of interest. 
Using this approach, detailed information supported on different levels of evidence can 
be presented. However, there should not be particular or fixed thresholds for the evalua-
tion of “final statements” as the development and usage of SF is a continuous and nev-
er-ending research process. On the basis of given evidence information, we can certain-
ly draw well-founded conclusions but should always be aware of the preliminary char-
acter of every research results especially in the context of our relatively young research 
discipline. However, the exemplary application of the SF approach illustrates the con-
siderable potential of Stylized Facts for theory development in ISR and BI as one of the 
major goals of our community’s research work.18 
                                                 
18 Cf. BICHLER ET AL. (2016). 
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The following aspects and questions seem to be important when working with the pre-
sented approach and in the discussion of the approach’s value for ISR and BI: 
1. How detailed should the underlying information be documented to have a trans-
parent and at the same time easy to overlook derivation process? 
2. The discourse on the presented material is a vital aspect of the approach and its 
value for ISR and BI. How can the discourse be supported in a comfortable way 
and how can SF on any topic be documented and further developed? 
3. Against the background of BI being a mostly design-oriented research discipline, 
which contribution can the developed SF make for the design of innovative arte-
facts?  
Considering the results presented in this report, it can be stated that SF can make a sig-
nificant contribution to design-oriented research by providing vital information and 
well-founded guidelines concerning the design of business process models. 
 
5 Conclusion 
In this report, we gave an overview of an on-going dissertation project which uses the 
concept of Stylized Facts in the context of business process model understandability. 
We presented the research procedure for developing SF, an overview of topical clusters 
for business process model understandability research and a comprehensive application 
example. The total amount of identified statements is currently transformed into SF. 
Then propositions of potential theoretical models will be developed describing the dif-
ferent classified domains. It is planned to complete this work soon and the results are 
expected to significantly contribute to the on-going research stream on process model 
understandability as well as the discussion on useful research methods and approaches 
for theory development in ISR and BI. 
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